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A  Practical  Software  Configuration  Management  Plan. 

Khan,  M.B.  Winter  1986,  42-45. 

Reducing  Software  Maintenance  Costs  with 
Benchmarking.  Connell,  John,  and  Shafer,  Linda. 
Summer  1987,  22-28. 

Selecting  and  Implementing  Project  Management 
Software.  Bienkowski,  Danek.  Fall  1988,  25-31. 

Staffing 

The  Changing  Face  of  Computer  Literacy.  Delaney 
Chester.  Summer  1984,  ^-87. 

CIO  Challenges  in  the  Changing  MIS  Environment. 

Hayley  Kathryn  J.  Summer  1989,  8-13. 

The  Development  of  Technical  Managers.  Delaney 
Chester.  Winter  1985,  73-76. 

The  Hardware/Personnel  Cost  Relationship:  Separating 
Fact  from  Fancy.  Inmon,  WilUam  H.  Spring  1987, 
48-53. 
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Human  Resource  Planning:  A  Business  Necessity . 
Schrager,  Stanley;  and  Delaney;  Chester.  Summer 
1986,  51-54. 

IRM  at  FMC  Corp:  Managing  the  Human  Resource  Side 
of  Techno/ogy  Integration.  Ansel,  Leslie.  Summer  1985, 
25-30. 

The  MIS  Manager’s  New  Role  as  Effective  Communicator. 

George,  Unda  L.  Fall  1987,  68-71. 

Personnel  Management:  Personal  Styles  and  Behavior 
Patterns.  Novak,  Jonathan  B.  Winter  1989,  44-54. 
Perspectives  on  Staff  Development  for  Senior  MIS 
Management.  Delaney,  Chester.  Summer  1986,  8-12. 
Programrner  Training  and  Development  for  the  Small 
Shop.  McMillan,  Thomas  C.,  and  Moran,  Bryan  P. 
Summer  1986,  31-36. 

Staffing  the  Microcomputer  Resource  Center.  Mazursky, 
Alan  D.  Fall  1984,  74-77. 

A  Systems  Career  Model.  Delaney,  Chester.  Winter  1986, 
67-75. 


Steering  Committees 

How  to  Make  the  Most  of  an  MIS  Steering  Committee. 
Umbaugh,  Robert  E.  Summer  1984,  13-19. 


Storage  Devices 

Planning  for  the  Solid-State  Millenium.  Houston,  Gerald 
W.  Spring  1988,  39-44. 


Strategic  Planning 

Beyond  Transactional  Systems.  Wdlace,  Robert  E.  Winter 
1989,  65-67. 

Business  Strategy  Advisor:  An  Expert  Systems 
Implementation.  Schumann,  Matthias,  Gongla,  Patricia, 
Lee,  Kyoung-Sang,  and  Sakamoto,  J.  Gene.  Spring 
1989,  16-24. 

The  Changing  Approach  to  Systems  Planning.  Sullivan, 
Cornelius  H.,  Jr.  Summer  1988,  8-13. 

Enterprisewide  Information  Management:  State-of-the-Art 
Strategic  Planning.  Parker,  Marilyn  M.,  and  Benson, 
Robert  J.  Summer  1989,  14-23. 

Framing  Organization  Strategy.  Wallace,  Robert  E.  Winter 
1987,  71-73. 

Integrating  Departmental  Computing  into  the  MIS 
Strategic  Plan.  Wallace,  Robert  E.  Fall  1985,  58-60. 

Managing  Applications  as  a  Software  Portfolio.  Venner, 
Gary  S.  Summer  1988,  14-18. 

The  MIS  Strategic  Planning  Process.  Wallace,  Robert  E. 
Winter  1984,  93-%. 

New  Environments,  New  Organizations:  Who  Manages 
the  Evolving  MIS  Challenge?  Huggins,  Lawrence  A. 
and  Flynn,  A.  John.  Winter  1989,  85-88. 

Output  Planning:  Giving  Managers  What  They  Really 
Need.  Wallace,  Robert  E.  Winter  1988,  61-62. 

Overcoming  Resistance  to  Strategic  and  Executive  IS 
Planning  and  Implementation.  Stretch,  Terrance  T. 
Winter  1988,  63-65. 

Propositions  for  Building  an  Effective  Process.  Moynihan, 
John  A.  Spring  1988,  61-M. 

Selling  the  Plan.  Wallace,  Robert  E.  Fall  1989,  69-71. 

Strategic  Importance  of  the  User.  Wallace,  Robert  E. 
Summer  1988,  82-84. 


Strategic  Information  Systems:  Current  Research  Issues. 
Trippi,  Robert  R.,  and  Salameh,  Tamer  T.  Summer 
1989,  30-35. 

Strategic  Planning  and  Change.  Wallace,  Robert  E.  Fall 
1987,  49-51. 

Technology-Dr. jen  Long-Range  Planning.  Carlson, 
Christopher  K.,  Gardner,  Ella  R,  and  Ruth,  Stephen  R. 
Summer  1989,  24-29. 

The  Three  Domains  of  Information  Systems  Planning. 

Sinclair,  Stuart  W.  Spring  1986,  8-16. 

What  If  You  Don’t  Plan?  Wallace,  Robert  E.  Fall  1988, 
78-80. 

Why  Strategic  Planning?  Wallace,  Robert  E.  Spring  1986, 
49-51. 

When  It’s  Time  for  a  Change.  Wallace,  Robert  E.  Spring 
1989,  66-68. 

Succession  Planning 

Guaranteeing  Management’s  Future  Through  Succession 
Planning.  Carter,  Norman  H.  Summer  1986,  13-24. 

Supercomputers 

Supercomputers:  Influencing  Tomorrow’s  General-Purpose 
Hardware.  Gitomer,  Jerry.  Summer  1986,  74-76. 

Systems  Analysis 

Specifying  System  Requirements:  A  Framework  of 
Current  Techniques.  Yaverbaum,  Gayle  J.  Winter  1989, 
17-21. 

Systems  Architecture 

Closed-Architecture  Systems.  Mazursky,  Alan  D.  Summer 
1989,  73-76. 

Standardizing  Online  Systems  Architecture.  Mushet, 
Michael  L.  Spring  1987,  8-14. 

Systems  Design 

Accommodating  Unique  User  Needs.  James,  Philip  N. 
Spring  1988,  90-91. 

Building  the  End-User  Interface.  McConnell,  Vicki.  Fall 
1984,  78-84. 

Designing  User  Interfaces:  A  Key  to  System  Success. 

Houghton,  Raymond  C.,  Jr.  Summer  1986,  56-62. 
Design  Issues  for  Intelligent  Microcomputer-Based  Decision 
Support  Systems.  Chu,  Chao-Hsien.  Spring  1989, 
25-33. 

Determining  Who  Will  Benefit  from  Visual  Interfaces. 

Gitomer,  Jerry.  Winter  1987,  85-87. 

Developing  User-Friendly  Systems.  Cohen,  Henry  B. 
Winter  1984,  32-39. 

How  to  Be  Your  Own  Consultant.  Weinberg,  Gerald  and 
Daniela.  Fall  1984,  66-69. 

The  Role  of  Constructive  Diagrams  in  Systems 
Development.  Sasso,  William  C.  Winter  1989,  22-27. 

Systems  Development 

Application  Development  Productivity  Tools:  A  Survey  of 
Importance  and  Popularity.  Doke,  E.  Reed.  Winter 
1989,  37-43. 
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Avoiding  the  Pitfalls  of  Installing  Vertical  Market  Software. 
Hansen,  Gary  W.  Spring  1986,  43-48. 

Beyond  Transactional  Systems.  Wallace,  Robert  E.  Winter 
1989,  65-67. 

Budgets,  Blood,  and  Turnips.  Ryan,  Hugh  W.  Fall  1989, 
76-80. 

Designing  Built-in  System  Controls.  Even-Tsur,  D.  and 
Shulman,  D.  Winter  1989,  28-36. 

Evaluating  Methods  of  Systems  Development:  A 
Management  Survey.  Necco,  Charles  R.  Winter  1989, 
8-16. 

Experimenting  with  the  Envelope.  Ryan,  Hugh  W.  Spring 
1988,  72-79. 

The  Importance  of  Setting  IS  Objectives.  Peterson,  Robert 
O.  Winter  1989,  61-64. 

The  Importance  of  Userware.  Strouse,  Karen  Gelman. 
Summer  1989,  58-61. 

A  Methodology  for  Productive  Systems  Development. 
Gilhooley  Ian  A.  Winter  1986,  36-41. 

Procedures  and  Practices  for  Conducting  Postevaluation  of 
Information  Systems.  Ahituv,  Niv,  et  al.  Spring  1986, 
61-65. 

Professional  Workstations:  Just  Inside  the  Edge  of  the 
Envelope.  Ryan,  Hugh  W.  Fall  1988,  64-70. 

Professional  Workstations:  Serenity  at  the  Edge  of  the 
Envelope.  Ryan,  Hugh  W.  Spring  1989,  59-65. 

Pushing  the  Outside  of  the  Envelope.  Ryan,  Hugh  W 
Spring  1987,  73-75. 

The  Role  of  Constructive  Diagrams  in  Systems 
Development.  Sasso,  William  C.  Winter  1989,  22-21 . 

Specifying  System  Requirements:  A  Framework  of 

Curreht  Techniques.  Yaverbaum,  Gayle  J.  Winter  1989, 
17-21. 

Structured  Systems  Planning.  Highsmith,  Jim.  Spring 
1987,  23-33. 

Systems  Analysis  and  Design.  Gray  Paul.  Winter  1989, 
89-90. 

Systems  Diagramming  Methods:  Which  Work  Best? 

Baylin,  Edward  N.  Summer  1987,  29-39. 

TTte  Ten  Commandments  of  Prototyping.  Klingler,  Daniel 
E.  Summer  1988,  66-72. 

Which  Systems  Analysts  Are  More  Likely  to  Prototype? 
Sobol,  Marion  G.,  and  Kagan,  Albert.  Summer  1989, 
36-43. 


Systems  Integration 

A  CEO’s  View  of  Systems  Integration.  Hoover,  William  R. 
Summer  1989,  81-86. 

Systems  Maintenance 

Life  after  Implementation:  Managing  System  Maintenance. 
Mushet,  Mike.  Spring  1984,  55-65. 

Tactical  Manning 

Beyond  Transactional  Systems.  Wallace,  Robert  E.  Winter 
1989,  65-67. 

Technology 

A  Strategy  for  Technology  Management.  Forgionne, 
Guisseppe  A.  Winter  1988,  42-51. 


Technology  Outlook 

The  Reality  of  Voice  Processing:  Applications  Span  a 
Range  of  Industries.  Gottesman,  Kyra.  Winter  1989, 
73-77. 

Telecommuting 

Telecommuting:  Planning  for  a  New  Work  Environment. 
Gordon,  Gil  E.  Summer  1986,  37-44. 

Training 

The  Role  of  Training  in  the  Organization.  Delaney 
Chester.  Winter  1984,  84-89. 

The  Truth  About  Training.  Sokol,  Ellen  W,  and  Bulyk, 
John  C.  Fall  1985,  74-77. 

Upgrading 

Upgrading  the  Computer.  Umbaugh,  Robert  E.  Winter 
1985,  29-35. 

User  Groups 

Solving  Hardware  and  Software  Problems  with  User 
Groups.  Jones,  Steve  T.  Fall  1984,  17-22. 


User  Interface 

Breaking  Down  the  Wall:  MIS- User  Job  Rotation.  Licker, 
Paul  S.  Spring  1985,  10-16. 

Client  Satisfaction:  The  Yardstick  for  Measuring  MIS 
Success.  Westcott,  Russ.  Fall  1985,  50-53. 

The  Fine  Art  of  Communicating.  James,  Philip  N.  Spring 
1987,  70. 

The  Fuzzy  Early  Stages.  Weinberg,  Gerald  M.  and 
Daniela.  Winter  1984,  71-75. 

How  to  Develop  Service/Sales-Oriented  MIS 
Professionals.  Callahan,  Brian.  Winter  1984,  24-31. 

The  Importance  of  Setting  IS  Objectives.  Peterson,  Robert 
O.  Winter  1989,  61-64. 

The  Importance  of  Userware.  Strouse,  Karen  Gelman. 
Summer  1989,  58-61. 

In  Deepest  Darkest  Corporate  America.  Weinberg,  Gerald 
M.  and  Daniela.  Winter  1985,  63-66. 

Intimidation.  Weinberg,  Gerald  M.  and  Daniela.  Fall  1985, 
54-57. 

Investing  in  People:  A  New  Management  Commitment. 
James  Philip  N.  Fall  1986,  58-60. 

Seeing  What  Isn’t  There.  Weinberg,  Gerald  M.  and 
Daniela.  Spring  1984,  66-71. 

The  Support  Infrastructure.  James,  Philip  N.  Fall  1987, 
66-67. 

Systant;  A  New  Name  for  an  Old  Role.  Weinberg,  Gerald 
M.  Winter  1986,  50-53. 

Teaching  the  Blind.  Weinberg,  Gerald  M.  and  Daniela. 
Summer  1984,  66-69. 

“Us  Versus  Them”:  How  Poor  User  Relations  Hurt  MIS 
Planning.  Wallace,  Robert  E.  Summer  1986,  63-65. 

What  Do  Users  Really  Want?  Part  I.  Weinberg,  Gerald  M. 
and  Daniela.  Spring  1985,  68-71. 

What  Do  Users  Really  Want?  Part  II.  Weinberg,  Gerald  M. 
and  Daniela.  Summer  1985,  39-41. 
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What  Is  the  User  Interface?  James,  Philip  N.  Spring  1986, 
52-53. 


User  Requirements 

Aligning  IS  with  User  Expectations.  Caravclla,  Robert  T. 
Spring  1989,  76-82. 

Vendor  Management 

Closed-Architecture  Systems.  Mazursky;  Alan  D.  Summer 
1989,  73-76. 

Creating  a  Strategic  Alliance  with  Information  Technology 
Suppliers.  Hellebust,  Kent  A.  Winter  1988,  32-37. 
Rallying  Round  the'Standard(s).  Elliot,  Thomas  R.  Winter 
1988,  58-60. 

Successfully  Managing  the  Multivendor  Environment. 
Allen,  WilUam  H.,  Jr.  Winter  1985,  13-20. 


Voice  Processing 

The  Reality  of  Voice  Processing:  Applications  Span  a 
Range  of  Industries.  Gottesman,  Kyra.  Winter  1989, 
73-77. 

Voice  Store-and-Forward 

Voice  Store-and-Forward  Technology:  How  It  Works,  and 
Who  Should  Use  It.  Friedman,  Rick.  Winter  1986, 
46-49. 


Word  Processing 

The  Case  for  Transferring  Word  Processing  to  PCs. 

McElroyi  Mark.  Summer  1987,  47-53. 

Update  on  Word  Processing.  De  Bruyn,  Katherine 
Aschner.  Fall  1988,  71-73. 


104  Fall  1989 


1. 


